
FY2020 

RIDERSHIP SUMMARY FOR ALL SERVICES 

 PASSENGERS  AVERAGE WEEKDAY RIDERSHIP 
 TOTAL 

THIS YEAR 
 TOTAL 

YEAR AGO 
 TOTAL 

THIS YEAR 
 TOTAL 

YEAR AGO 
 PERCENT 

CHANGE 
          

SMART FIXED ROUTE 7,300,753  8,616,017  24,170  28,918  -16.4% 
          
SMART CONNECTOR 253,255    312,680    956    1,194   -19.9% 
          
COMMUNITY PARTNERS 370,124  510,773  1,401  1,906  -26.5% 
          
LAKE ERIE TRANSIT 314,045  428,746  1,266  1,582  -20.0% 
          
Total 8,238,177  9,868,216  27,793  33,600  -17.3% 

 

  


