
FY2024 

RIDERSHIP SUMMARY FOR ALL SERVICES 

 PASSENGERS  AVERAGE WEEKDAY RIDERSHIP 
 TOTAL 

THIS YEAR 
 TOTAL 

YEAR AGO 
 TOTAL 

THIS YEAR 
 TOTAL 

YEAR AGO 
 PERCENT 

CHANGE 
          

SMART FIXED ROUTE* 5,744,382  4,489,616  19,577  14,846  31.9% 
          
SMART CONNECTOR 206,720   238,969   759   893   -15.0% 
          
SMART FLEX 361,101  338,566  1,408  1,323  6.4% 
          
COMMUNITY PARTNERS 323,680  317,601  1,186  1,249  -5.1% 
          
LAKE ERIE TRANSIT 246,084  212,169  945  834  13.2% 
          
Total 6,881,967  5,596,921  23,875  19,146  24.7% 

*Statistics source for fixed route changed from farebox to APC January 2024 

  


